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AGENDAUtah Patient Safety
Consortium
Educational Session

Thursday, April 10, 2003
8:00 am – 3:00 pm

Downtown Marriott, Salon “E”
75 South West Temple
Salt Lake City, Utah

There is no charge to participate.

Featuring:
Hedy Cohen, RN, BSN, Institute for
Safe Medication Practices, “Practical
Strategies for Reducing Adverse
Drug Events”

8:00 am Breakfast*/Registration

8:30 am Welcome/Introductions

8:45 am “Practical Strategies for Reducing 
Adverse Drug Events”

Hedy Cohen, RN
Institute for Safe Medication 
Practices 

9:45 am Break

10:00 am Creating a New Foundation of
Safety—Culture  

Michael P. Silver, MPH, HealthInsight

10:30 am Preliminary Hospital Data 
Paul Hougland, MD
Utah Department of Health

11:30 am “Patient Safety and the Patient”
Mo Mulligan, University of Utah 

Noon Lunch*

1:00 pm Breakout

Coder Session: Coding ADEs**
Claudia Havens/Jan Haug, 
HealthInsight

– or –

Pharmacist/Quality Improvement 
Session: Root Cause Analysis

Hedy Cohen

3:30 pm Adjourn

*Continental Breakfast and Lunch provided
**The American Health Information Management Association has 

approved this activity for 2.0 CEs in the Clincal Data Management 
area for CCS, RHIA, and RHIT.

Keynote Speaker:

Hedy G. Cohen, RN, BSN, has been Vice
President for the Institute for Safe
Medication Practices (ISMP) since 1994. She
received an Associate of Arts in Nursing from
Bucks County Community College in
Newtown, PA, a BSN from LaSalle University
in Philadelphia, PA, and is presently a
candidate for a Masters Degree in Health
Systems Administration from Rochester
Institute for Technology in Rochester, NY. Her
more than 18 year clinical nursing
background was focused in critical care and
nursing management. She is a frequent
speaker for health care organizations on
current issues in medication safety, has
authored many articles on improving the
medication use process, and edits medication
error columns in Physician Assistant and
Nurse Practitioner. She has been appointed
Adjunct Associate Professor at Temple School
of Pharmacy and is a facility member at
Virginia Commonwealth University. She also
serves as a consultant to the American
Academy of Family Practitioners Patient
Safety Center and The Robert Graham
Center: Policy Studies in Family Practice and
Primary Care.

This project focuses on reducing medical adverse
events in acute care hospitals by examining existing
hospital discharge reporting systems, producing
quarterly reports on adverse events for hospitals, and
conducting educational interventions. The project is
funded through a grant from the Agency for
Healthcare Research and Quality (AHRQ) and is a joint
demonstration project between organizations in Utah
and Missouri.

HealthInsight designates this continuing medical education
activity for a maximum of 4.75 credit hours in Category 1 of the
Physician Recognition Award of the American Medical Association.
Each physician should claim only those hours of credit that he/she
actually spent in the educational activity.

HealthInsight adheres to ACCME Standards regarding industry
support of continuing medical education, and disclosure of faculty
and commercial sponsor relationships (if any) will be made known
at the activity. Speakers are also expected to openly disclose
inclusion of discussion of any off-label, experimental, or
investigational use of drugs, devices, or equipment in their
presentations.

HealthInsight complies with the American Disabilities Act by
providing qualified individuals with disabilities access to
HealthInsight programs, services and activities. Reasonable prior
notice is needed to arrange accommodations. Please call 801-892-
0155 to request an accommodation.


